
CREATIVE DANCING
Solution finding

DEEP DIVING
Problem finding

EMPATIZE
Create choice

DEFINE
Make choice

IDEATE
Create choice

PROTOTYPE & TEST
Make choice

Stakeholder Map

Research Context Map

In-depth Interview Script

Evidence Wall

Affinity Diagram

Persona Card

Persona Empathy Map

Customer Profile

Customer Journey Map

Problem Statement Sheet

How Might We Question

Idea Brainwriting

Crazy 8

F-O Prioritization Matrix

Concept Tool

Stakeholder Value Network Map

Service Scenario Map

User Testing Script

Action Plan Map

Persuasive Selling Map

Double Diamond
Visualize the problem and solution finding phases in a structured process.
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