Customer Profile
Map out your customer's jobs, pains, and gains to understand their needs and aspirations.

GAINS

What are the benefits the customer expects and needs?
What would delight customer?
What may increase likelihood of adopting a value proposition?

CUSTOMER JOBS

What are the tasks customer is trying to perform?
What are the problems customer is trying to solve?
What are the needs customer wishes to satisfy?

PAINS

What are the customer’s negative experiences in the process of getting the job done?
What are the negative emotions customer experiences?
What are the risks the customer experiences?
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